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A Study of Embodiment of Hospitality Mind
Mieko NAGATA

“Hospitality Mind” can be defined as consideration for others, which is an important natural
characteristic which each individual person possesses. However, it cannot be fully conveyed to others
unless expressed in appropriate behavior and language. There are two essential factors for us to embody
Hospitality Mind, that is to say, verbal communication and nonverbal communication. It is necessary for
us to express ourselves with a careful selection of words and actions so that our intentions are not
misunderstood.

This study shows what enables us to embody the Hospitality Mind, especially from the viewpoint of
making verbal and nonverbal changes in “greeting”, “attitude”, “facial expression”, “appearance”, and

“wording” according to the time, the place, and the occasion.






